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OcHoBbLIBasACb Ha 25 neTHeM onbiTe

CraHaapThbl: Bubnuoteka UT - [LOKYMEHTbI, pernameHTbl
MHPPACTPYKTYPbI BEPCUMN n TexHonornm pmpmol
2011 ropa «1C»
(IT Infrastructure Library, 1C: Cranpgapt UTC
ITIL 2011) 1C:TBP, 1C:TKB
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NHBeHTapu3aumna aktTuBoB
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PekopaHas cCKOpOCTb MHBEHTapu3sauuu!
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Oco6GeHHOCTU pelleHus

s [lpnHumnel ITSM gna T n He Tonbko ana AT
s [lucnetyepusayms padoTbl C NoApsAYNKaAMU
s [ucnetyepumsaunsa OMTC, AXO u apyrux cnyxo

s  O6cnyxneaHue TeppuTopuanbHo-pacnpeseneHHbiX 06bLEeKToB —
oTaeneHun, dunnanos.

s [lpouecchl cornacoBaHusa 3aKynku

s OTYeTHOCTb NO pacxoaHbIM MaTtepuanamMm W 3asiBkam B paspese
00beKTOB 0BCnyXNBaAHNSA
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HoBoe peweHune 2016 ropa!



CoctaB peweHus 1C:ITIL ana napTHepoB

s Ha 6ase donarmanckoro npoaykra 1C:ITIL YnpaBneHune
NHOPMALMOHHBIMK TexHonornamu npeanpusatua KOPT

s [lpegHacTpoeHHaa KoHdurypauus

s 8 poneBbiX UHCTPYKL NN

s KOHCynbTaumm no 3anycky CUCTEMbI

= KOHCynbTauum akcrepTa no cosgaHuio Kkatanora ycnyr

s Onuun pacwumpeHus (MoounbHoe NPUIoXeHue,
TenedgoHusa, Bl)




=2

A
|

Monb3oeartesib @yYHKUMOHAaIbHbIN Kypatop
PykoBoguTenb
CUCTEMBI 3aKasyuk 5 y A Joroeopa

KnueHTbl S CepBuc-npoBangepbl ycnyr

Motpeburenn UT-ycayr Bnok UT u COATY KypaTop A0roEopa Mnm CyBrnoapsaumk

PykoeoauTens
2 PykoBoguTtenb NHKeHep -IO noapSAHOM
nogpasneneHua opraH13aLmm
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KOHMUrypaumuamm OpraH3aLmm
YnpaeneHue
UHUMOeHTaMmn

MeHegxxep npouecca
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MHeHue npeacraButena MuHnpomrtopra

Ce200HSs Mbl UCTONb3yeM MpPUHUUnbI
cepsuc-meHedxmeHma — |ITIL — s
ornepamueHOM yripasreHuu ecem
6usHecom, 80 scex OupeKkyusx u cryxbax
«YC3».

Hawa paboma menepe ebicmpoeHa ¢
nomowbro namu 6asosbix rpouyeccos ITIL
— ynpasneHus uHyudeHmamu, 3arnpocamu,
KOHopuaypayusmu, ka4ecmesom ycrye u
npobremamu .

__ual Process Imp,
¢ o _Prove,,

Kupunn AHOpees, 3amecmumerb
eeHeparsibHo2o oupekmopa rno UT
KomnaHuu «YC3» :
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BENBIM KUT

MpoekT no BHegpeHuto 1C ITIL no3Bo; ICTeMaTU3MpOBaTh
AEATENbHOCTb TeXHUYECKOW CcAyXDObl caenaTb €€ MNOHATHOU u
NPO3payYHON ANA BbICLLIEro PYKOBOACTBA. TaK e CTOUT OTMETUTb YTO
BHeApeHue NOAOOHBIX CUCTEM HEBO3MOXHO 0e3 peuHXUHUPUHIra
BCeX CMEXHbIX MPOLEeCcCOB BOB/JEKAaA UX B LMUKA HeNpepbiBHOIO
yAyuLeHUs.

lenepasbHbiid upeKkTop K “Beabiii Kur”
Xpeb6ToB E.10.

OnTumMmMsauma AeATE/IbHOCTU TEXHUYECKOU CayXObl 3TO npexae
BCEro COKpalleHue 3aTpaT Ha COAEp)KaHUE TEeXHUYECKUX CUCTEM,
Nno3Bo/iAlOLLEEe BUAETb CTPYKTYPYy 3aTpaT Ha PEeMOHTbl MU
NpeAOoTBpaLLaTb SKOHOMUYECKUE HApPYLIEeHUA. TaKKe UCNOo/b30BaHUE
1C ITIL noBblwaeT 06w ypoBeHb UCNOAHUTEABCKOU AUCLUMNAUHBI
MWan no/ib3oBaTesen cucteM ©Oe30CHOBAaTe/IbHO CChIAATbCA HE
npo6AemMbl CBA3AHHbIE C BLIXOAOM W3 CTPOA TOrO WAM WHOFO
- obopyaosanua uau NoO.

MC“MHMTell bi AIUPEKTOP K *“benb &
Xoxn108 C.A.




ﬂQ_ MHeHue BnagenbLua 6u3Heca

DUPMA “IC”
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XonguHr «JleHnonurpagmaiu» ucnonbayet «1C:TIL KOPM» gns n...
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UcTopua ycnexa

‘ ‘ Mbl pekoMeHAyeM BCceM
BHEAPUTb AaHHbIN
NpOrpamMMHbIA MPOAYKT.
SdbdeKTUBHOCTb BU3Heca oT
3TOr0 YBEUYMUTCS.

Kupunn Conoselivuk,
2eHepansHell oupekmop OAO
«/leHnosuzpapmau»
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v' [lpoBEpEHO Ha NpakTuKe

v' ABTOMaTM3auusa cnyx0Obl 3akas4vnka,
OMTO, AXO — He Tonbko B AT!

v Cambin BbICTpbI BU3HEC-ahdekT

v' Camoe J0CTyrnHoe pelleHne




Cnacunbo 3a BHUMaHue!

[0TOB OTBETUTbL Ha Bawum BONpPOCkHl HA BEPHUCAXE.

S www.1c-itil.ru




